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SUMMARY OF QUALIFICATIONS

Over 10 years of hands-on experience in warehouse management and production line operations. Proven ability to streamline processes, increase efficiency, and reduce operational costs.
Extensive knowledge of inventory control, logistics, and supply chain management.
Skilled in implementing safety standards and ensuring compliance with OSHA and other regulations. Strong leadership and team management abilities, with a track record of training and mentoring staff.
Adept at operating and maintaining a variety of warehouse equipment, including forklifts and conveyor systems. Excellent problem-solving skills with a focus on continuous improvement and quality control.
Experienced in using warehouse management systems (WMS) and production tracking software. Demonstrated ability to meet tight deadlines while maintaining high safety and quality standards. Committed to fostering a culture of safety, productivity, and teamwork.



EXPERIENCE

Warehouse Associate
September 2022 to July 2025
Aldi Distribution Center, South Windsor, CT

Selects and receives incoming stock efficiently to effectively fulfill orders received from stores. Relocates merchandise throughout the warehouse according to product handling guidelines.
Sorts, organizes and loads merchandise strategically in preparation for shipment and unloads incoming shipments from trucks/ back-hauls.
Performs general cleaning duties to achieve warehouse appearance standards and safety requirements. Participates in-taking warehouse inventory counts according to guidelines.
Cooperates and interacts effectively with peers, suppliers and warehouse leadership through ongoing communication and exchange of information.
Provides input to the warehouse management regarding changes to improve processes.
Inspects products, consults with the warehouse management regarding product quality, safety concerns and sanitation issues.
Acts and decides independently within the delegated area of responsibility. Assists warehouse management in achieving budgeted goals.
Performs all assigned tasks accurately, efficiently, and within company policy and procedures.

Warehouse Associate
February 2016 to August 2022
Hartford Despatch & Storage, East Hartford, CT

Efficiently handle incoming shipments by unloading, examining, and verifying inventory accuracy against purchase orders and delivery documentation.
Prepare and pack products meticulously to ensure quality, accuracy, and timely delivery to customers. Operate and maintain warehouse machinery such as forklifts, pallet jacks, and conveyor systems, adhering to safety and operational protocols.
Assemble, package, and prepare goods for shipment, adhering to company standards and improving overall workflow efficiency.
Conduct regular inventory counts, reconcile discrepancies, and update inventory management systems to ensure stock accuracy.
Assist in the production process by assembling, inspecting, and packaging products according to quality standards and specifications.
Maintain a clean, organized, and safe work environment, adhering to OSHA and safety guidelines at all times.

Support process improvements by suggesting innovative solutions to streamline warehouse and production operations.
Collaborate closely with team members and supervisors to meet daily production and shipping targets with a focus on quality control.
Participate in ongoing training programs to stay current with safety procedures, equipment operation, and quality standards.
Monitor inventory levels and communicate shortages or overages promptly to management for timely resolution. Handle damaged or defective goods responsibly, reporting issues and coordinating returns or repairs.
Assist in implementing and maintaining company policies related to health, safety, and environmental practices. Demonstrate flexibility and adaptability by supporting various roles within warehouse and production

Warehouse Associate
April 2008 to January 2016
Capstone Logistics, LLC, Rocky Hill, CT

Perform accurate picking, packing, and shipping of merchandise to ensure timely fulfillment of customer orders. Operate warehouse equipment such as forklifts, pallet jacks, and hand trucks safely and efficiently.
Conduct inventory counts and reconcile discrepancies to maintain data accuracy and stock integrity.
Receive and unload incoming shipments, inspecting for damages and verifying quantities against purchase orders Organize and stock products systematically to optimize storage space and facilitate easy access.
Follow safety protocols and industry best practices to maintain a safe working environment for all team members. Assist in maintaining the cleanliness and organization of the warehouse to uphold optimal operations standards. Utilize warehouse management systems (WMS) to track inventory, update stock levels, and generate reports.
Collaborate with team members and supervisors to meet or exceed productivity goals while maintaining quality standards.
Support cycle counts and inventory audits, ensuring compliance with company policies and procedures. Identify and report damaged, expired, or obsolete inventory for appropriate resolution.
Participate in regular training sessions to stay updated on safety and operational procedures. Demonstrate a strong work ethic, attention to detail, and commitment to excellence in all tasks.
Contribute to a positive team environment by displaying professionalism and effective communication skills.

Warehouse Associate January 2002 to March 2008 Fed Ex, Granby, CT

Receive incoming shipments and unload packages from delivery vehicles. Sort and categorize packages based on size, weight, and delivery location.
Use material handling equipment, such as forklifts or pallet jacks, to move goods. Inspect packages for damage or discrepancies and report issues to the supervisor.
Ensure all packages are properly labeled and documented.
Organize and maintain inventory in the warehouse, ensuring that all items are stored in their designated locations.
Assist in conducting regular inventory counts and audits.
Follow safety procedures and guidelines to promote a safe working environment.
Collaborate with team members to achieve daily operational goals and maintain productivity standards. Participate in training sessions to learn warehouse processes and safety protocols.
Prepare packages for shipment by packing items securely and labeling them accurately. Assist in loading delivery trucks with outgoing shipments.
Accurately input data into the warehouse management system (WMS) to track shipments. Maintain accurate logs of inventory movements and updates.

EDUCATION

Manchester High School, Manchester, CT
2001    High School Diploma General Studies GPA: 3.9
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