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	benjamin
kestel
Customer service a/manager
Profile
Successful Customer Service A/Management Professional accomplished in keeping teams on target through effective training, motivation, quality assurance procedures, budgets, confirm and direct accountability to Board of Directors as well as congressional hearings and interactions as such, proficient with English spoken and written, as well currently working on Bi-lingual studies. Supports transparency with regular monitoring and routine audits. Innovative leader with history of increasing performance and customer satisfaction directly thru positive reinforcements. The desire and drive to continue performance enhancements in all aspects of the company. Continual growth and learning is key to remain successful in any form you represent professionally. 

The reason for my resume and application to your company is the desire to not only work but set down roots, invest myself in the company as I know this company will do the same for myself. You get out exactly what you put in, I am a firm believer in being fair and treating everyone with respect. I have found that positive influence goes much farther than ever imagined,  accountability is still held to the highest most importance, I do have a different style than most traditional Management Methods, I engage daily, it works and employees want to come to work, especially when they feel a sense of purpose.
Thank you very much for your time and consideration for your available position and look forward to hearing from you soon.
Contact
PHONE:
859-777-8282


EMAIL:
ben.kestel@gmail.com


ADDRESS:
228 Villa Dr.
Walton, Ky 41094
	
	



EDUCATION
Corbin Independent High School
Graduate
June 2001

Cincinnati State Technical Institution
Graduate
May 2006

University of Kentucky Graduate
May 2010
WORK EXPERIENCE

Taylor Farms NKY                    Maintenance Supervisor 


· Multiple Responsibilities ranging from lower level to Safety Coordination/Management.

· Multiple Capabilities with 480 3 phase installation, repair and prevention maintenance.

· Vast knowledge of Employee Maintenance and Knowledge as well both on the  production and Maintenance factors.

· Excellent record keeping and acknowledgement through a vast array of communication methods. 

· Knowledge and proven ability of training and best known practices for LOTO, Gemba, First Walk, CPR, Evacuation Manager and First Aid along with a whole array of multiple assignments and duties/responsibilities.
 
· Wide range of machine capabilities from dryers for FDA machines to plastic injection molding, to aluminum injection molding to refrigerator/chillers to pit pumps and maintenance of facilities. From A to Z I have seen a lot. But always willing to learn more. 





USPS                                         Lvl. 23 Customer Service Manager


June 2011 – 2020
· Grew department sales by implementing effective suggestive and consultative techniques.

· Maintained high-quality service delivery through effective resource allocation and workflow coordination

· Maintained customer satisfaction by handling complex escalated customer concerns.

· Scheduleding Gold Scholar for 100+ Employee Maintenance.

· Excelling at Daily Operations of Level 23 Management Role.

·  Multiple Responsibilities within many roles ranging from Executive Level to Lower Management.




Fasttemp Glass Company       Maintenance Manager



April 2010 – May 2011

· Implemented customer service strategies to better facilitate customer needs in a FIFO order.

· Managed 20+ employees in both facility maintenance and machine maintenance sectors.

· Created and designed a PM schedule with follow up to complete both facility and machine maintenance requirements

· Controlled budget ordering and repairs for all facility needs.

· Maintained a high level of demands for product, occasionally double shifts required to meet goals.

· Overall control and maintenance of Italian made glass cutting machines with a verse of translation from wattage conversion




A&P Technology                           Machine Maintenance Supervisor 


July 2006 – May 2010

· Continuous machine servicing in a high paced material processing facility

· Responsible for setup and tear down of custom braiding machines used for Boeing and NASA.

· Continuous PM cycle of gearboxes to electrical re-paneling

· Maintenance of weld shop materials and machinery.

· Continuous Advancement in Managerial Positions from Supervisor Stages.



DW Wilburn                                    Underground Coal Miner



October 2005 – March 2006

· Overall, most important was safety of fellow employees and yourself.

· Coal is mined from depths of 300 to 1000 feet underground

· The product you withdraw or blast from within is sent to surface for wash and process

· The job requires 12 to 16 hours depending on needs of consumer. This can be exhausting but visual and mental awareness must stay sharp and intact.

· Biggest responsibility is for you and your fellow employees is to go home at the end of the day the same way you arrived. Period.




United States Air Force                    Fuel Specialist / E-4 Senior Airman


August 2001 – September 2005

· Test and record aviation fuel chemical balances for correct burning and ignition temperature.

· Perform refueling of aircraft and inspection of cap seal on refuel port.

· Perform safety checks and operational hazards on all equipment including fuel hoses, attachments, etc.

· Perform in flight refueling exercises and real time processes while working in tandem with multiple moving parts and fellow soldiers

· Continuous training in classroom and OTJ.
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