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Customer service representative with over 15 years’ experience in telephone and face-to-face customer services. Knowledgeable with major customer service software, handling customer complaints, and maintaining a positive and friendly disposition. Hoping to use my wealth of experience to attain employment in a customer service role. I am fluent in Spanish and English and efficient. I strive to be dependable, honest, amongst many other things.

EDUCATION
Capitol College, Associates Degree, Hartford, CT                                                                          May 2012
The Airline Academy, Certification, Dayton Beach, FL                                                             August 2012
Diploma, Hartford High School, Hartford, CT                                                                                June 2006
CORE SKILLS
Excellent communication skills with focus on customer services
25 WPM Typist
Experience with Microsoft Office-Word & Excel
PROFESSIONAL 

Eversource                                                                               December 2021- Present
· Answering calls and directing them to the correct Dep.
· Taking payment for customer bills
· Manage calls in a timely matter keeping it professional
· Assist customer with their concerns and assist in a timely matter
· Meet goals as an individual
Community Health Center, New Britain, CT                                       January 2019 – 2021
Call Center Specialist
· Answer and direct 90 plus calls daily, with goals including managing customer services, responding to service queries, and cancelling
· Able to research and manage highly complicated calls to provide comprehensive service to customers and assist upper management
· Following the conversation script provided by CHC and keeping the customer calls to under 10 minutes
· Strive to meet a daily goals as an individual and a team
Bradley Airport, Envoy Air, Windsor Locks, CT                 December 2012 – February 2018
Lead Agent
· Supervise and coach team members in the implementation of improving operations, and exceeding plan quality and productivity goals
· Ensure and delegates appropriate responsibilities, policies practices to companies smooth work flow of operations
· Develop strategic and operations plans for the work group, managing execution and measuring results 
· Provide customer service by addressing customers’ issues when they arise
· Responsible for BSO (Baggage Service Office), coordinate gate operations with employee and customer service
Price Rite Supermarket, Wethersfield, CT                                                      June 2010 – 2011
Supervisor
· Led 9-members team in conducting the day-to-day operations, ensuring smooth productivity, waste, pricing
· Analyzed production tracking system reports and communicated potential issues to Manger
· Assisted in overall day-to-day operations of store including continuous opening/closing and secured store closure
· Responded to customer inquiries after carefully researching issues



