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[bookmark: _GoBack]Technical Resource specializing in Efficiency by interaction with staff in a Support capacity using automation and customer interviews for information.  Diverse background including 20 years of Insurance company support as Programmer which included development, maintenance, cross training, documentation and rollout of new procedures for staff.  Interface with corporate clients to determine downstream impacts of application programs.     Provided Rate table assembly language macros to provide data alignments for Cobol programming staff.  Self-taught in SAS programming. Go-to resource for special systems requests and daily Problem resolutions.  Provided Data Analysis in forecasting role as IT resource as well as my involvement in the Arts and as an Insurance agent.
 
PROFESSIONAL EXPERIENCE: 
May 2023 - present    Study Property Casualty concepts via online training to obtain Property/Casualty licenses for the State of CT.

December 2022 - Renew CT Life & Health Insurance licenses.  Complete Online CE training sessions online via Samsung IPAD and local WIFI networks.

2011-2021   COMBINED INSURANCE CO of AMERICA E. HARTFORD CT – E HARTFORD, CT
10 Years Producer for Combined as CT Life and Health Insurance direct agent.  Build customer base via market analysis for a series of towns and one on one interfacing in the field.  Analyze existing Customer portfolios to determine insurance coverage gaps for potential sales.  Explain various benefits options for customers via sales presentations.  Aid current customers with Insurance claims and interface with agent hotline to expedite insurance claims for clients.  

HARTFORD INSURANCE - HARTFORD, CT   IT Programming/Support consisting of 3 Years Productivity tools support/document repository, 6 Years TECHNICAL SUPPORT Panvalet backups and recoveries & 6 Years IT Personal Lines Support  	

TRAVELERS INSURANCE – HARTFORD, CT  3 Years software installs of compilers for YR2K Readiness; QA Testing of Software & Automation of test runs

AETNA LIFE & CASUALTY – WINDSOR, CT 3 Years Resource forecasting where I developed SAS & Fortran programs to generate graphic and forecast comparisons between actual and forecast data.  Interview Corporate Clients to identify hardware needs, alter expected forecasts using Customer input or resource eliminations.
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EDUCATION   BS Computer Science Minors Math & Economics - Framingham State College   
Graduated with Honors:  AS Computer Technology - Math Option Holyoke Community College

Additional training:  COMP TIA+ exam prep ,   HTML,   Dreamweaver,  Visual Basic  Organizational Behavior

Interest in Python and parameter manipulation for programming efficiencies/automations


Community Involvement / Business Development -  
20 Concurrent years of Not-for-Profit involvement in the Arts  
Activities included:   Product development, Networking/Communication, Distribution, Display, Merchandising, Scheduling Members’ workdays, Marketing & retail sales as a member of CT regional Artists Cooperatives.








