Thomas Boccaccio
16 Wadsworth St. Apt. 6 Manchester, CT 06040 | 860.781.1069 tbocca@protonmail.com

Summary of Qualifications:  

Versatile and detail oriented individual who has been cross-trained in a variety of
professions including; management, manufacturing, logistics, and warehouse


Professional Skills:

Manufacturing                      Operations                             Logistics
Quality Control                     Coordinator                            Inventory
Processing                             Managment                            Data Entry                                                                     
Sorting                                   Troubleshooting                     Production                                                                                      
                                                  
                                                                                
Professional Experience: 

Uber and Lyft; Central Connecticut                                                                                    2022 – Present
Rideshare Driver 
· Passenger pickup and transportation      

Garstons Sign Supplies Inc; Manchester,CT                                                          2021 – 2022
Delivery Driver
· Delivering product direct to stores in an efficient and timely manner
· Utilizing deductive reasoning to create daily logistics routes
· Maintaining shift delivery log and properly distributing product and invoices

Massconn Distributors CPL Inc; South Windsor,CT                                              2018 – 2021
Delivery Driver
· Delivering product direct to stores in an efficient and timely manner
· Utilizing deductive reasoning to trouble shoot logistics and locations
· Maintaining shift delivery log and proprley distributing invoices

Carla's Pasta; South Windsor,CT                                                                              2017 – 2018
Kitchen
· Preparing large quantities of ingredients in the manufacturing of fillings
· Utilizing industrial scales, choppers and mixers
· Processing completed recipes to be used on the production line

Gima Sport; Hartford, CT					                                  2016 – 2017
Screen Printing and Embroidery Associate
· Assist and apprentice all screen printing, embroidery, and inspection processes
· Maintains, trains, and manages the inspection room
· Preparing materials for production and finalizing finished products for shipping



UPS Mailing Innovations (Staffmark); Windsor, CT		  		         2015 – 2016
Floor Lead Backup
· Provided processers with mail loads and correct paperwork for processing
· Distributed responsibilities evenly maintaining good work flow and troubleshooting any errors
Outbound and Receiving Associate
· Wrapped, weighed and labeled all mail to be shipped 
· Accurately logged, inducted and verified all mail being shipped according to excel program
· Prepared paperwork for filing and distribution
Quality Control
· Logged in and accounted for all employees and calibrating weight scales 
· Processed all pre-shift mis-sorts while preparing priority mail
· Routinely audited all outgoing gaylords for mis-sorted mail

Stop & Shop Peapod; East Hartford, CT		   		                                         2007 - 2014
Delivery Driver
· Delivered a variety of products in an efficient and timely manner
· Created a consistent and reliable rapport with customers upon every delivery
· Strategically organized each order and their accompanying  invoices
· Utilized deductive reasoning to trouble shoot logistics and locations

John Urgo LLC; Glastonbury, CT   				                                          2006 -2007
Carpenter Assistant
· Assisted in all aspects of remodeling and new construction for residential environments
· Completed tasks under strict guidelines and met deadlines for  interior and exterior work focusing on kitchen and bathrooms

Good Sports; Manchester, CT   				                                                        2002 - 2005
Screen Technician Supervisor
· Responsible for all pre-press operations including; reclaiming, manufacturing and exposure of all screens
· Troubleshot pre-press operations, ordering inventory, organizing department and maintaining equipment
· Coordinated scheduling, organizing and inspecting all artwork on films before exposure
· Researched, evaluated and met with sales reps regarding new products
· Collaborated with in-house carpenter to expand department, increasing productivity levels and efficiency

Guitar Center; Manchester, CT	                                                                                                   2000 - 2002
Operation Manager/Warehouse Manager
· Audited daily business, including research and trouble shooting
· Conducted weekly inventory counts, successfully fulfilling all product requests and needs
· Assessed and created a customer-oriented environment strengthening loss-prevention
· Routinely steered store maintenance, safety issues, and warehouse organization
· Operated the flow of repairs including distribution and receiving


Education and Certification:
Supervisory Certification                  Fred Pryor Seminars                                          Atlanta, GA
High School Diploma                        East Hartford High School                                  East Hartford, CT
